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Unit 1 | About DragonForce

DragonForce is a command and control, shared situational awareness
software application that provides teams of mobile users a secure
environment where they can create and share mission-critical information
with a tightly integrate set of collaboration tools. Our team’s mission is to
improve the operational effectiveness of professionals by delivering
software to help manage resources, business processes and emergency
response capabilities.

DragonForce provides a common operating picture to teams of mobile
users, giving them the shared situational awareness they need to make
better, faster, and safer decisions. DragonForce installs quickly and easily
on your smartphones and tablets already in-use turning them into mission-
critical, communication tools. DragonForce web runs on any standard web
browser so there is no software to install; supported browsers include
Chrome, Firefox, and Edge.

Username | "
sername
Password
Password
Login
Login
li 7] .
Reset C |ent_J Reset Client

Utilize this function to
refresh DragonForce in case
of lag or instability.




Once the user has entered their login information the application requests an
interface selection. The Site Administration interface is only available via the web
app.

Select Interface

| 0 Site Administration

0 Department Administration

D Web Application

There are certain capabilities reserved only for the Site Admin which include:

= Changing the name of the department

= Setting a limit for the number of user accounts in the department

= Setting the aggregated amount of storage space for the department
= Enabling SMS notifications

= Enabling Situation Reports and forms for the department

= Enabling profile fields

E Home Icon
E User Manager

Department Manager

Icon Palette Manager
:

12:00 Time




Unit 2 | Site Admin - Home Iconography

You Are Here
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Home Icon: reveals site management tools.

System Info: displays the hardware information.

Site Template: allows the admin to configure the settings
applied to every newly created department including all
parent & nested departments.

Department Manager: presents a list of the current
departments and provides access to additional tools.

User Manager: allows the admin to create and manage user
accounts.

Icon Palette Manager: allows the admin to configure the icon
palette.



Quick Text Manager: allows the administrator to manage the
quick text settings.

Switch Interface: displays various operational and
administrative interfaces the user has permission to access.

About: reveals the software version, licenses, and a link to
tech support.

Logout: signs off the user from their account.

The System Info control displays the hardware information; essentially,
how much space it is consuming.

@ System Info T — [ X

uptime
20:18:19 up 97 days, 5:06, 0 users, load average: 0.44, 0.34, 0.28

v n

free -m

shared buff/cache available
Mem: 621 2865 2319
Swap:

wv v »nn

df -h

Filesystem Used Avail Use% Mounted on
devtmpfs 0 3.8G 0% /dev

tmpfs 54M 3.8G 2% /dev/shm

tmpfs 448M 3.4G 12% /run

tmpfs 0 3.9G 0% /sys/fs/cgroup
/dev/xvdal 20G 30G 40% /

tmpfs 0 782M 0% /run/user/1001

$
$
$
$
$
$
$
$




You Are Here

This is the Site Template where the user can configure the settings that
will be applied to every newly created department (all parent & nested
departments).

Map Layers ™

m

Name Default

O

Chicago Gun Crime

&

ESRI Dark Grey

©

ESRI World Imagery

O

ESRI World Imagery
Transportation

ESRI World Street Map

&

ESRI World Topographic Map

&

Traffic Report

OO

Traffic Report - Public
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Clicking on the site template reveals the map layers allowing the
administrator to set the map services for the system and configure the
map settings. To enable a map layer, simply click the tick box next to the
preferred map layer and hit the checkmark to confirm. Apply the same
process for setting a default map layer. Information on the subsequent
tabs, with the exception of Quick Text (Quick Text Manager) and Icon
Palette (Icon Palette Manager), is located in the following unit: Unit 3 |
Department Manager.



TABLE
3.0

Unit 3 | Department Admin — Home Iconography

You Are Here

DEPT. ADMIN ICONOGRAPHY

ICONS DESCRIPTIONS

Home Icon: reveals site management tools.

Department Manager: presents a list of the current
departments and provides access to additional tools.

User Manager: allows the admin to create and manage
user accounts.

Icon Palette Manager: allows the admin to configure the
icon palette.

Quick Text Manager: allows the administrator to manage
the quick text settings.

Switch Interface: displays various operational and
administrative interfaces the user has permission to
access.

About: reveals the software version, licenses, and a link
to tech support.

G S| B |8 b

Logout: signs off the user from their account.
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Unit 4 | Site Admin - Department Manager

When the department manager tool is selected the interface shown below
will be displayed. The user will be presented a list of the current
departments and will have access to additional tools. The New Department
button launches a new window prompting the user to enter the name and
additional information for a new department. The user may set the default
geographic location associated with a department.

You Are Here

» Col
DoD (AUS)
Drakontas
» EMS

GD

JSO
L3Harris
MSI| Demo

artment

Information | Sitreps  Map Layers xcation  Tracking Rate

Name*

User Limit*

0

Disk Limit (GB)*
0

[[] Enable SMS (cell phone text message) alerts

Current Department Color  Pick a color Set Color

B -
B ey
R v




INFORMATION FIELDS

TABLE FIELDS DESCRIPTIONS
4.1

NAME The departmental name.

ALIAS The departmental internal name.

USER LIMIT Set limit for the number of user accounts in the
department

Disk LIMIT Set the aggregated amount of storage space for the

(GB) department

ENABLE SMS Provides the user with the ability to send an SMS
ALERTS
alert to other DF users.

CURRENT Displays the users current dept. color, which helps to
DEPT. COLOR . . . .
visually distinguish depts.

PICK A COLOR Preselected color palette.

SET COLOR The user can set their red, green, and blue (RGB) color
values.

The Sitreps tab lists the “SitRep Types” available for activation. The
packages are zip files and provided by Drakontas. To enable a sitrep, click
the tick box next to the desired layer, then hit the checkmark to confirm.

New Department

Inform. n [Siréps MapLayers HomeLocation  TrackingRates  Status Options Integrations

Sitrep Types

Enabled Name

Asset Verification Form

City Contract Timesheet

Actor (EN-US)

Hot Sheet (EN) Richtext

Patrol Shift Schedule

Mobile Run

Foot Description and Log Sheet
Foot Surveillance Log

Consec Building Patrol v3

O
O
O
O
O
O
O
O
O
O

Vehicle Surveillance Log

10



The Map Layers tab allows the administrator to set the map layers for the
% department and configure the map settings.

w Department

Sitreps Map Layers

Map Layers *

Name Enabled Default

O

Chicago Gun Crime

3]

ESRI Dark Grey

3|

ESRI World Imagery

O

ESRI World Imagery Transportation

3]

ESRI World Street Map

3|

ESRI World Topographic Map
Traffic Report

Traffic Report - Public

100

4.3.1: How TO ENABLE A MAP LAYER
To enable a map layer:

1. Select the Department Manager Tool ﬁ%\b > New Department.

2. Click the Map Layers tab > click the tick box next to the
preferred map layer.

3. Hit the checkmark to save changes.

The Home Location tab allows the administrator to set the default
geographic location associated with a department. When clicking on the
home location tab, the user will be presented with a map interface.

\ 4
N
11



o5 New Department

Information Sitreps Map Layers Home Location Tracking Rates Status Options Integrations

Default Map Location™

- \
+ )
-35.3083° 149.1243° (lat, lon) !_—P' o ///'

‘ By coordinates |

Search

x Clear Location

4.4.1: HOwW TO SET THE HOME LOCATION
To set the home location:

1. Select the Department Manager Tool LL,% > New Department.

2. Click the Home Location tab > pan, zoom, and click on the desired
location on the map.

3. Click the checkmark to save changes.

The tracking rates tab displays the location rates and thresholds. Settings
marked as “Default” are only used as defaults for new departments. They
% may be changed for each department by a site or department
administrator.
<. New Department
Information  Sitreps MapLayers Home Location | IrackingRates | StatusOptions Integrations

Location intervals are in seconds.
Location intervals must be multiples of 1.

Location intervals must be greater than 1 and less than 3600.

Tactical Report Interval (s)
2

Normal Report Interval (s)

60

Power Save Report Interval (s)
900

12



Default tactical report interval (s) [2]: This is the lowest tactical location

report interval (in seconds) that any department may set. It is the amount
of time (in seconds) between location updates while in “Tactical” tracking
mode. The smaller numbers yield “faster” tracking rates.

Default normal report interval (s) [60]: This is the amount of time (in
seconds) between location updates while in “Normal / Standard” tracking
mode.

Default power save report interval (s) [900]: This is the amount of time (in
seconds) between location updates while in “Power Save” tracking mode.

Accuracies and minimum delta are in meters (m).

Worst Acceptable Accuracy (m)
1000

Preferred Accuracy (m)

5

Minimum Delta (m)

3

Settings marked “Default” are only used as defaults for new departments.
Default worst acceptable accuracy (m) [5000]: Clients will not report a
location unless it is known to be accurate within this number of meters.

Default preferred accuracy (m) [5]: Clients will spend up to 30 extra
seconds to obtain location information known to be accurate to within this
number of meters.

Default minimum delta (m) [3]: Client will not report a new location unless
the location has changed by this amount or more.
4.5.1: How TO CHANGE THE TRACKING RATES

To change the tracking rates:

1. Select the Department Manager Tool %, > New Department.

2. Click the Tracking Rates tab > click the appropriate text box and

type in your desired value.
3. Hit the checkmark to save changes.

13



Viewing the user’s status can help determine who to add to a group or see
the activity of responders. The Status options and items are fully
customizable. To set and edit the status options, you must have
administrative permission.

s&a New Department

Information Sitreps Map Layers Home Location Tracking Rates Status Options Integrations

your available status options

(0, 255,
(255, O,
En Route : (255, 255,

(0, 0,

4.6.1: How TO EDIT EXISTING STATUS OPTIONS
To edit existing status options:

1. Select the Department Manager Tool % > New Department.

2. Click Status Options > click the text box and change the status
text description.

3. Hit the checkmark to save changes.

4.6.2: How 1O ADD A NEW STATUS
To add a new status:

1. Select the Department Manager Tool % > New Department.

2. Click Status Options > Add

3. Enter in the text description (e.g. Off Duty) > choose a color to
associate with it.

4. Hit the checkmark to save changes.

14



4.6.3: How TO CHANGE THE STATUS OPTIONS COLOR
To change the color:

1. Select the Department Manager Tool r_ﬁ%ﬁ, > New Department.
2. Click Status Options > click on the| color selector.

RGB: (O, 0, 255)
3. Select a color from the palette > click the checkmark to confirm.
4. Hit the checkmark to save changes.

4.6.4: How TO CHANGE THE PRESENTATION ORDER
To change the presentation order:

1. Select the Department Manager Tool é% > New Department.

2. Click Status Options > click the appropriate handle ! to either
drag it up or down.

3. Hit the checkmark to save changes.

4.6.5: HoOw To REMOVE A STATUS
To remove a status:

1. Select the Department Manager Tool .-_L,%.g, > New Department.

2. Click Status Options > click the “x” next to the appropriate
status option.

3. Hit the checkmark to save changes.

The “Integrations” tab allows an administrator to enable an integration
between DragonForce and a third-party software platform. These
integrations can be used to exchange information (e.g. location reports,
text messages, group creation events, etc.) An administrator can edit or
enable these integrations.

15



o= New Department

Information Sitreps Map Layers Home Location Tracking Rates Status Options Integrations
[[] Helios Earth

[ IMW Sandbox

[] Aware Hosted Server #1

[]1 Aware Hosted Server #2

[] Aware Hosted Server #3

[] Inform AWS Master

[] Inform AWS Production

Alias is required v

% 4.7.1: HOW TO ENABLE AN INTEGRATION

To enable an integration:

1. Select the Department Manager Tool % > New Department.

2. Click the Integrations tab > check the appropriate tick boxes to
enable the integration.

3. Hit the checkmark to save changes.

16



r_ﬁ%\ﬁ Unit 5 | Department Admin — Department Manager

You Are Here

Drakontas
Multimedia

When the department manager tool is selected the interface shown above
will be displayed. The user will be shown their current department and will
be able to access additional tools. Double clicking on the department
launches a new window allowing the user to view and edit the department
information.

The information tab below displays the user’s current department name
and alias, the department’s internal name.



Name*
Drakontas

Alias*

Drakontas

Reset v

The Home Location tab allows the department admin to set the default
geographic location associated with their department. When clicking on the
home location tab, the user will be presented with a map interface.

Default Map Location™
40.006°, -75.1698° (lat, lon)

By coordinates }

Search

2\, Reading

lat, lon

% Clear Location

18
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5.2.1: HOw TO SET THE HOME LOCATION
To set the home location:

1. Select the Department Manager Tool % > double-click on the
department.

2. Click the Home Location tab > pan, zoom, and click on the desired
location on the map.

3. Click the checkmark to save changes.

The tracking rates tab displays the location rates and thresholds. Settings
may be changed for the department by a site or department administrator.

Location intervals are in seconds.

Location intervals must be multiples of 1.

Location intervals must be greater than 1 and less than 3600.

Tactical Report Interval (s)
2

Normal Report Interval (s)

60

Power Save Report Interval (s)

900

Worst Acceptable Accuracy (m)
5000

Preferred Accuracy (m)

5

Minimum Delta (m)

3

Reset

Default tactical report interval (s) [2]: This is the lowest tactical location

report interval (in seconds) that any department may set. It is the amount
of time (in seconds) between location updates while in “Tactical” tracking
mode. The smaller numbers yield “faster” tracking rates.

Default normal report interval (s) [60]: This is the amount of time (in
seconds) between location updates while in “Normal [ Standard” tracking
mode.

Default power save report interval (s) [900]: This is the amount of time (in

seconds) between location updates while in “Power Save” tracking mode.

19



Accuracies and minimum delta are in meters (m).

Settings marked “Default” are only used as defaults for new departments.
Default worst acceptable accuracy (m) [5000]: Clients will not report a
location unless it is known to be accurate within this number of meters.

Default preferred accuracy (m) [5]: Clients will spend up to 30 extra
seconds to obtain location information known to be accurate to within this
number of meters.

Default minimum delta (m) [3]: Client will not report a new location unless
the location has changed by this amount or more.

The Status options and items are fully customizable. To set and edit the
status options, you must have administrative permission.

Add, remove, and modify your available status options

En Route

Reset v

20



: How To EDIT EXISTING STATUS OPTIONS

To edit existing status options:

1. Select the Department Manager Tool &, > Double-click on the
department.

2. Click Status Options > click the text box and change the status
text description.

3. Hit the checkmark to save changes.

: How TO ADD A NEW STATUS

To add a new status:

1. Select the Department Manager Tool % > Double-click on the
department.

2. Click Status Options > Add

3. Enter in the text description (e.g. Off Duty) > choose a color to
associate with it.

4. Hit the checkmark to save changes.

: How To CHANGE THE STATUS OPTIONS COLOR

To change the color:

1. Select the Department Manager Tool ﬁ%&. > Double-click on the
department.
2. Click Status Options > click on the| color selector.

RGB: (O, 0, 255)
3. Select a color from the palette > click the checkmark to confirm.
4. Hit the checkmark to save changes.

: How ToO CHANGE THE PRESENTATION ORDER

To change the presentation order:

1. Select the Department Manager Tool %, > Double-click on the
department.

2. Click Status Options > click the appropriate handle ! to either
drag it up or down.

3. Hit the checkmark to save changes.

21



5.4.5: How TO REMOVE A STATUS

% To remove a status:

1. Select the Department Manager Tool &, > Double-click on the
department.

2. Click Status Options > click the “x” next to the appropriate
status option.

3. Hit the checkmark to save changes.

Unit 6 | Site Admin - User Manager

You Are Here

! ) O X

Allocated  Available Total

+ New | Drakontas 67 N/A N/A

Username Alias First Name Last Name

l_:c, [TT1

o

joe27 joe27

ryan CcMD1 Ryan Seick
joe joe Joseph Kopena
joe17 joe17

joe19 joe19

joe20 joe20

joe21 joe21

joe22 joe22

ivan ivan Rozhko

X x o o o o o x x x »

uae5 uae5
X uae8 uae8
X uael uael
X uae3 uae3
X uael9 uael9

uael5 uael5

The user manager is used to create and manage user accounts. The user
manager display shows how many active user accounts are available to be
provisioned. User manager features and tools include:

22



TABLE
6.1

= Department selector - this tool shows the users associated with the
selected department.

= New user function - launches the interface to create a new user.

= User list - the list of current users in the selected department.

NEwW USER TABS

TABS DESCRIPTIONS

LoGIN This section is used to identify the new user and provision
DETAILS .
a required username and password.
PROFILE Launches an interface to view/edit the users profile
information.
GLOBAL Allows the admin to enable the user account status and
ACCOUNT
the user resources.
SETTINGS
DEPARTMENT | This is where individual roles / permissions are set.
ROLES

ADMIN ROLES

Allows a Site Admin to designate a user as another Site
Admin.

6.1.1: How TO CREATE A NEW USER

DragonForce passwords must be at least 8 characters long and must
contain at least one (1) letter and one (1) number or special character.
Passwords are case sensitive.

To create a new user:

It
1. Select the User Manager tool &% > click New.
2. Type in the Username and Password > Re-enter Password.
3. Hit the checkmark to save changes.

23



New User

Login Details Profile  Global Account Settings Department Roles Admin Roles

User Name*

Password*

Re-enter Password

6.1.2: THE PROFILE TAB

The Profile tab contains a series of descriptive fields related to a user. To
complete a new user profile, simply enter the required user information in
each field and save all changes made.

Each DragonForce user has a clearance level parameter. This Parameter is
ordinal and ranges from O to N, where O represents the lowest level of
clearance and progressively higher numbers represent higher levels of
clearance. Clearance levels can also be applied to DF information objects
e.g. whiteboards, sitreps.

The user color provides a customizable palette helping users visually
distinguish group members.

New User

Login Details Profile Global Account Settings Department Roles Admin Roles

First Name
Last Name

Email

Country . Mobile
US (+1)

Clearance Level

0

Color
B R255 G255 B255

Preferred Units

Cancel v

24



6.1.3: GLOBAL ACCOUNT SETTINGS
The Global Account Settings tab gives the administrator the authority to

enable or disable a user account (Account Status) and their resources (my
Resources) across all DragonForce departments.

New User

Login Details Profile Global Account Settings Department Roles Admin Roles

¥ Account Status

@ My Resources

6.1.4: DEPARTMENT ROLES

New users are assigned roles. Each role grants different capabilities to the
user. This area is used to set department membership for the user. The user
can be assigned to a single department, multiple departments, or to
unassigned users.

New User
Login Details Profile Global Account Settings Department Roles Admin Roles
Roles for department: ED.P9 | Change

'ED.P9' Department Membership
¥ Member
'ED.P9' Department Roles
@ View Department Resources
@ Create Groups
@ Create Incidents

@ View & Message All Groups/Incidents

@ Manage All Groups/Incidents

® Manage Department Forms
® Manage Lone Workers
@ Manage Department Resources

® Run Message Log Reports

Cancel

TABLE
6.1.4 DEPARTMENT ROLES
VIEW DEPT. RESOURCES Can view department resource files
CREATE GROUPS Can create groups in this department
CREATE INCIDENTS Can create incidents in this department
VIEW & MESSAGE ALL Can view and message all groups and incidents
GROUPS/INCIDENTS . .
in this department
MANAGE ALL Can view and manage all groups and incidents in
GROUPS/INCIDENTS .
this department
A\ N
N

25



MANAGE DEPT. FORMS

MANAGE LONE WORKERS

MANAGE DEPT.
RESOURCES

RUN MESSAGE LoG
REPORTS

RUN LOCATION LoOG
REPORTS

DEPARTMENT MANAGER

Can view and manage submitted forms

Can use the lone worker tools to set user check-
in settings and view user check-in status

Can view and change department resource files

Can generate reports of user and group message
history

Can generate reports of user and group location
history

Can log into the department administrator web
app to provision department users

CROSS-DEPARTMENT ROLES

SEND TEXT MESSAGES TO
MEMBERS

VIEW LOCATION OF
MEMBERS

ADD MEMBERS TO GROUPS

6.1.5: ADMIN ROLES

Can send messages to users in departments
linked to this one who also has this permission

Can track location of members in linked
departments

Can add users from departments linked to this
one to groups in this department

The Admin Roles tab allows the administrator to provide a new user access
to the tools and settings associated with each listed administrative role.

New User

Login Details Profile Global Account Settings Department Roles AdminRoles

@ Site Administrator

@ |Location Administration

26



Unit 7 | Department Admin — User Manager

You Are Here

+ New | Please Select

The user manager is used to create and manage user accounts. The user
manager display shows how many active user accounts are available to be
provisioned. User manager features and tools include:

= Department selector - this tool shows the users associated with the
department.

= New user function - launches the interface to create a new user.
= User list - the list of current users in the selected department.

27



TABLE
71
NEwW USER TABS

TABS DESCRIPTIONS

LoGIN This section is used to identify the new user and provision
DETAILS .
a required username and password.
PROFILE Launches an interface to view/edit the users profile
information.
GLOBAL Allows the admin to enable the user account status and
ACCOUNT
the user resources.
SETTINGS
DEPARTMENT | This is where individual roles [ permissions are set.
ROLES

7.1.1: How TO CREATE A NEwW USER
DragonForce passwords must be at least 8 characters long and must
contain at least one (1) letter and one (1) number or special character.
Passwords are case sensitive.
To create a new user:
& i
1. Select the User Manager tool gge > click New.

2. Type in the Username and Password > Re-enter Password.
3. Hit the checkmark to save changes.

User Name*

tatiana

Password*

Re-enter Password

\
N
28



7.1.2: THE PROFILE TAB

The Profile tab contains a series of descriptive fields related to a user. To
complete a new user profile, simply enter the required user information in
each field and save all changes made.

Each DragonForce user has a clearance level parameter. This Parameter is
ordinal and ranges from O to N, where O represents the lowest level of
clearance and progressively higher numbers represent higher levels of
clearance. Clearance levels can also be applied to DF information objects
e.g. whiteboards, sitreps.

The user color provides a customizable palette helping users visually
distinguish group members.

Alias*
Alex

First Name

Last Name

Country
US (+1)

Clearance Level
0

Color
Ml R255 G255 B255

Cancel v

7.1.3: GLOBAL ACCOUNT SETTINGS

The Global Account Settings tab gives the administrator the authority to
enable or disable a user account (Account Status) and their resources (my
Resources) across all DragonForce departments.

New User
Login Details Profile Global Account Settings Department Roles

¥ Account Status

@ My Resources

29



S

7.1.4: DEPARTMENT ROLES

New users are assigned roles. Each role grants different capabilities to the
user. This area is used to set department membership for the user. The user
can be assigned to a single department, multiple departments, or to
unassigned users.

View 6.1.4: Department Roles for role descriptions.

Roles for department: Drakontas | Change

'Drakontas' Department Membership
v Member
'Drakontas' Department Roles
@ View Department Resources
® Create Groups
@ Create Incidents
@ View & Message All Groups/Incidents
® Manage All Groups/Incidents
® Manage Department Forms
® Manage Lone Workers
@ Manage Department Resources
® Run Message Log Reports
® Run Location Log Reports
@ Department Manager

Cancel v
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Unit 8 | Icon Palette Manager

You Are Here ﬁ%ﬁ *

* Icon Palette Manager Drakontas ¥ L T X

A®@Hoe®®®ed®oe o
@0 i 4d OO QR +

CURRENT ICON N
Description

Delete

Each DragonForce department may configure its own set of icons. This is
done via the Icon Palette Manager. The administrator can view and select a
department from theldropdown list

* Icon Palette Manager Drakontas

Icon images should be 40 x 40 pixels exactly. Larger items will be scaled
down. The PNG file format is recommended; however, JPG and GIF are also
supported.

To add a new icon:

Open the Icon Palette Manager.*

Click the “#” icon in the Icon Palette Manager.

Type in the icon description in the new icon window > click next.
Click Select File to open the system’s file storage.

Select the file > open > Add Icon.

o F ® b FE
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*

To change the presentation order of an icon:
1. Open the Icon Palette Manager.*

2. Click and drag the icon to the desired location.
3. Click save to confirm the changes made.

To rename an icon:
1. Open the lcon Palette Manager.*

2. Select the icon > edit the text in the “Description” box
3. Click save to confirm the changes made.

To delete an icon:
1. Open the Icon Palette Manager.*

2. Select the icon from the Icon Palette Manager.
3. Click Delete under Current Icon.

32



vou Al‘e Here Y% Quick Text Manager
Abbreviation

$ | EnRoute
$ | OnBreak
3 | Onloc

3 | Avail

Cancel Save

Unit 9 | Quick Text Manager

Text

| Acknowledge
EnRoute
OnaBreak
On Location

I'm Available

Drakontas ¥ W — ) 4

Quick text messages are completely customizable and can be unique for
each department of a DragonForce deployment. To edit the quick text
settings, you must be in the department or site administration interface of
the web app. Only users with department or site administration

permissions have access to the quick text settings.

In the “Quick Text Manager” window you can create or delete a message,
edit an existing message, or change the order that they appear. The
abbreviated version of the quick text messages is displayed in a dropdown
list inside the text messaging tool on both the web and mobile clients.
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To add a new quick text message:

1. Click the Home icon = > select Quick text Manager. *=

2. Click the Add control bar to add a new Quick Text message.

3. Type in the full text of the message and its abbreviation > click
Save.

To adjust the order of messages:

1. cClick the Home icon = > select Quick text Manager. *.-

2. cClick and drag the “handle” of the quick text message to the
desired location.

3. Click save to confirm the changes made.

Quick text settings can also be customized for each department. Any
changes you make to one department will not carry over to the other
departments. Make sure that you save all changes before switching
departments. You can only manage quick text messages for the
departments where you are the manager.

To switch departments:

1. Click the Home icon = > select Quick text Manager. §=
2. Click on the Department tab to open the drop-down menu.

The department tab shows the name of the department you are
currently in.

3. Click on the department name > Ok to confirm.



Unit 10 | Contacts & References

For more information visit our website www.drakontas.com. To arrange a
@ trial or evaluation of DragonForce for your organization, please contact us.

Contact Us: https://www.drakontas.com/contact/
General Email: info@drakontas.com
Tech Support: dfsupport@drakontas.com

Address

1777 Sentry Parkway West
Building 14 - Suite 302
Blue Bell, PA 19422 USA
Phone: + 1. 215.887.5570

Follow Drakontas

Twitter | Facebook | LinkedIn | YouTube

\ N
N
35



Index

A
Account STatUS.. e 10
ACCUFACIES wreueereesssesssesssesssssssssssssssessssssssssnees 16
B
DIOWSEIS eeeeercrrreeseesseesseessessssessessssssssssssseees 3
c
(o] F=T=T g Vg (o] T 10
D
Department selector e 8
E
eXChange INTO. e reeeeseresssenssseressnens 19
H
hardware iNfo .. 5
|
[CON IMAGES orveeerrrerrrrrenssreressssesssssessssesssanns 21
INAIVIdUal roleS . eesseesresssesssesseesseesseens 9
LTS3 =1 L= 3
interface selection . cennecessecenne. 4
1} =T = Yo =X 6

36

L
loCation rates . eeeeesseesseeesseeeanas 16
M
MaP SELLINGS rrrrerrreerrrsensseresssesssseeens 14
MINIMUM delta . ereereeseessessseesesseens 16
multiple departments...ocerceveeneee 11
Q
quick text settings ... erenneennnn. 23
R
Reset Client ... 3
S
SitRep packages .eeemecesseeesseeenees 14
SOTEWArE VErSiON.resseeseeseesssesssesnees 6
T
L # o = L T 24
u
USEI ACCOUNT ettt 9
user allocation ... eeeeeeeeeeseeeeseeens 8
USET LIST reereereesseesseessnesssessessssssssesssesssesssesssesanes 8



